
Your Order Summary

Order Date:                                                                                 Order Number:

Phone Order:

Online Order:

QTY: Description Reason Code Reason for Refund

2- Ordered more than one

3- Arrived too late

4- Poor quality/ faulty

5- Doesn’t fit properly

6- Doesn’t suit me

7- Incorrect item received 

Exchanges and Returns

If you are not completely satisfied with your purchase, simply return the item or items to us in their original unworn condition 
within 14 working days of receipt.

We will issue a full refund excluding delivery charges on receipt. It is your responsibility to ensure that deliveries are returned 
to us.

Items on sale are non refundable or exchangeable.


Please note:

You have 14 days from receipt of the item to return it to us.

The item is your responsibility until it reaches us. For your own protection, we recommend that you send the parcel using a 
delivery service that insures you for the value of the goods.

The cost of returning the item to us is your responsibility unless the item is faulty or you have received an incorrect order.


Alan Brogan



